
 
 

    PEOPLE OVERVIEW AND SCRUTINY SUB-COMMITTEE – 
16th SEPTEMBER 2025 

 
 

Subject Heading: 
 
 

Artificial Intelligence: Use In Social Care 
And Broader Council Services 

Report Author and contact details: 
 
 

Barbara Nicholls, Strategic Director of 
People  

Policy context: 
 
 

Members to discuss areas relating to 
People   

 

 
SUMMARY 

 
 
The attached report is regarding the use of Artificial Intelligence (AI) within social 
care and broader Council services 
 
 

RECOMMENDATIONS  
 
 
That the Sub-Committee scrutinises the reports and agrees any recommendations 
or comments 
 
 

REPORT DETAIL 
 
 

The attached presentation provides members with details on how Ai has been 
integrated into social care and other council services. The report covers AI 
applications such as Magic Notes and Co-pilot. 
 

 
  IMPLICATIONS AND RISKS 

 
 
Financial implications and risks: None for this covering report 
 
Legal implications and risks: None for this covering report 
 
Human Resources implications and risks: None for this covering report 
 
Equalities implications and risks: None for this covering report 



People Health Overview & Scrutiny Sub-Committee, 16th September 2025 

 
 
 

 

 
 

ENVIRONMENTAL AND CLIMATE CHANGE IMPLICATIONS AND RISKS 
 

None for this covering report 
 

 
 

BACKGROUND PAPERS 
 

 
None 


